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Partners in Transition 
Vark Gittleman 


HRD Linkage Within the Organization 

How To Create a High-Performance Training 
Plan Nov/43 
Dena C. Aloian and William R. Fowler 

One Person Fights the Training 
Battle 
Ben Britt 


Dec/13 


1994 Subject 


Training in the New World Order 
Lisa McNary 


HRD Management 
The Consulting Contract 
Getting the Most From Supplier 
Relationships 
Janet R. Miller 
The Lone Trainer 
One Person Fights the Training 
Battle 
Ben Britt 
Reinventing Sunt 
Peter A. Smith 
R-E-S-P-E-C-1T 
Robert L. Jolles 


Index 


Dec 
Dec 
Dec 
Dex 
Jul/22 


Jul/5 


HRD Management Information Systems 


Setting Up an Electronic Job-Posting 
System 
Sharon M. Tarrant 


HRD Policy Development 
Apprenticeship Lessons From 
Europe 
Mary McCain 
Best-in-the-World Practices 
The Limits of Our Knowledge 
Stepben H. Rhinesmith 


HRD Program Evaluation 
Navigating the Evaluation Rapids 
Mary Lynn Pulley 
R-E-S-P-E-C-T 
Robert 1 Jolles 


Icebreakers 

Breaking the Ice 

Getting Training Started on the 
Right Foot 
Bart Allen Berry 

Imagine That! 
Bryan W. Mattimore 

In Practice 

Adjusting Overseas 

Advice for the Career Advisor 
James J. Kirk 

Afta NAFTA 
And Pizza Makers 

The Art of Business 

Away From It All 

Baldrige Winners Announced 

Boosting Small Firms 

Break It Down 
William F. Worth 

Capitalize on Kaizen Mine 

Check Your Gender Bias 
Ellen Boyer Ali 

Clowning Around 

Coaching Executives 

Companies Beef Up Expatriate 
Workforces 

Coping With Overload 

Critical Skills Identified 

Dancing Around Diversity 

Electrifying a Job Search 

Evaluating Training Videos 
Laura Winig 

Evolving Managers 


Jan 


Apr/14 


Apr/14 
Jan/13 
Aug/10 
Nov 
Oct/7 
Jan/14 


Feb/14 
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1994 Subject Index 


Executive Influences. ....................06+ ...Jun 
Executives: Get Real About 

IIE 5 csnscsnccesecessvesesssessoseres On, 
FIGIS FCUMRREIONY 5.0.0. 00050005.050000....00.00. MAY 
Feelings...Nothing More Than 

Feelings 
PIII ccc ccsncinhsssescacesccsssceees ea 
Great Works 
MII cccescchacaessosictsceronssssesices ; 
Healthy Companies 
Heightening Awareness of Disabilities: 

A Quiz To Spark Discussion.............. 
High Court Clarifies Sexual 

Harassment 
High-Performance Workplace Aug/9 
NE Nahas calnaiescpconcsesasissosssnere AY) OO 
How To Have an Effective Diversity 

Jun/13 

Linda Mack Ross 
IEE TE diescrcletintctanscenyencincesevsessenivercoees Apr/11 
Internet 2 Apr/11 
Job Hopping Yov/10 
ESE eee ee 1] 

Terry Braverman 
Leaders and Laggards 
Learning by Doing 
Lightening a Moody Meeting 
Low Literacy : 
Making Towers, Building Bridges ......... ‘ 
PI I ivnisncsccnsssscssessscnsesese 
Medium Is Beautiful ............................... Mar 
RI TIE Src iitcwenasarternsavesescnsosescessoreeti Apr 
More on the Military 
NAHR Fellows 
New Journal Launched 
a eee Jan/9 
The Night Shift ...May/9 
Nominations Sought ...................0.....0.0. Aug/10 
Of Butchers and Bakers... ......................Apr/13 
Older Workers Are Good for 

BI sass ccevsnsacsstassscaseresesiacvensseccess M@y/ 10 
On the Other Hand... 

MEN I sonic cnsccoceseeasccacssssees-o0 MAY/ 14 
Optimism Knocks Oct/10 
Louise Aznavour, Maureen Stafford, and 

Michel Perreault 
The Oy of Management .............. ; 
Karen Susman 
“Papetiess” Resumes .................... soeeeeeMar/14 
“People Skills” Still a Sales Basic .............Dec/7 
Portrait of a Cyberworker Oct/9 
Postponed Careers in Japan ..................Sep/12 
Privacy After Fiouis .......................... 
Professional Development for Busy 
I set Me tan daditeslessanvissasedeceaeises Aug/12 
Joanne Polichetti and Stephanie Nickerson 
Quality Efforts Climb .....................000:+:.May/19 
A Question of Productivity 
NIN UII conse scnscnsneecasscssssssceesesseee MRY/14 
Recruiting Minority Graduates 
I sli aoa sees caincscsnbeaseanssoence Jul/11 
eee calescscapiceivensensiin Aug/9 
Scholars Sought ...................:cessceseseeeeeeee-May/21 
School-to-Work ! 1] 
Setting Fair, Family-Friendly Policies ...... Sep/14 
IN eR Nes asenesesiccinennececseocsese: May/12 
Slipping Off a Career Ladder ................./ Apr/14 
Software for a New Age ........................May/10 
OM on. ccschti ess cceniccansesicasiccee' Jan/10, May/12 
Jun/10, Jul/10, Sep/13 


--seeeJan/15 


Staffing Snapshot 
Statbite E 
Take Care When Classifying 
Workers 
Taming the Performance-Management 
Monster sna habahntadaainslawieban seal Jun/9 
Telecommunications Training for 
China ... neha errr ee Nov/10 
Felecotamanting Takes OFF ...2...:.c6ssssecss008 Sep/9 
Tips for Learning on the Job 
‘Tis the Season To Network 
Joyce Wessel 
Title Insurance 
A Title Tale 
To Sleep, Perchance To Learn ................ Nov/8 
Too Much Work, Too Little Time. ........./ Aug/11 
Training Experts Take to the 
Airwaves 
Training in the New World Order 
Lisa McNar) 
Training on the Run 
Training Talk 
Training Veterans 
Training Young People 
Translation Techniques 
Paul J. Guglielmino and Lucy M. 
Guglielmino 
Trend Watching Jun/10 
Trends in Performance-Management 
UNI accesicssnisexsaccnsnkabacheeieaeaaeeni Jun/10 
TE III os s0siss0is0nsixnascncepicien eee ae Jul/11 
Unions Ally Across Borders for Environmental 
IE oiswisn isnssnsssssercseeaaeon Sep/12 
“Unlearning” Holds the Key to Competitive 
Success 
Watch Your Back 
The “We” Operation 
When a Co-Worker Dies 
Where the Brains Are 
Working Flexibly 
Writing Successful Proposals 
Steve Trautman 


Individual Action Plans 

A Logical Approach to Development 
Planning . scatpeceaie Nov/22 
Lynn Summers 


Individual Career Development 
A Logical Approach to Development 
Planning RO PRT. Nov 
Lynn Summers 
Professional Development for Busy 
Trainers 
Joanne Polichetti and Stephanie Nickerson 
‘Tis the Season To Network 
Joyce Wessel 


individualized Instruction 
Developing Self-Directed Learning ........Mar/30 
George M. Piskurich 


Individualized Learning Centers 
Developing Self-Directed Learning ........Mar/30 
George M. Piskurich 


industry /Academic Cooperation 
Apprenticeship Lessons From 
Europe sneneeanaeeele cane Nov/38 
Mary McCain 


Partners in Transition 
Mark Gittleman 

Training Internal Facilitators ..................Nov/45 
R. Glenn Ray, Jeff Hines, and Dave Wilcox 


Information Technology 

The Attractions of the Internet 
Erica Gordon Soroban 

Harnessing the Power of 
Technology 
Peter F. McAteer 

The Internet: Where Few Trainers Have Gone 
Before 
Bryndis A. Rubin 

Trainers Network on the Net........ , 


...Aug/31 


Aug/64 


Aug/24 
Aug/35 


Instruction Methods 

Abra Cadabra! Mastering the Mystique of 
MUNIN. cndssepcavevsabatnkacséuschanetotesss ; 
Walter J. Wheatley 


...Aug/15 


Instructional Evaluation 

Making a Play for Training 
Evaluation 
Theodore J. Krein and Katharine C 
Weldon 

Navigating the Evaluation Rapids 
Mary Lynn Pulley 


Apr/62 


Sep/19 


Instructional implementation and Delivery 

Customer Training Takes Off 
RSS ee eae ‘ 
Carl R. Cox 

Hamessing the Power of Technology ... 
Peter F. McAteer 

A Kentucky Response to the ADA .........Apr 
Ed Klee, Laurence Hayes, and Gene W 
Childress 

Training for Troubleshooting 
Joel D. Schendel 

Training on the Run 
Lori Pinello-Tegtmeier, Margaret G 
Kendall, and Constance Courtney Stale) 


Dec/39 


Aug 


.May 


Instructional Media Development and 
Selection 
Harnessing the Power of Technology 
Peter F. McAteer 
How To Develop a Training 
Simulation 
Bruce Lierman 
Training by Design 
William L. King 


AU 


instructional S 

Abra Cadabra! Mastering the Mystique of 
MIE (aks osicshanciaSitpcoegracestbeiboceantexssiasons Aug 
Walter J. Wheatley 

Be a Training Detective 
Peter J. Murk 

Creative Training Styles: Finding the 
Right Fit 
Rejeana Russ 

Evaluating Training Videos ..................... Jan 
Laura Winig 

How To Develop a Training 
Simulation 
Bruce Lierman 
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Training on the Run 
Lori Pinello-Tegtmeier, Margaret G 
Kendall, and Constance Courtney Stale) 


Feb/14 


Instructional Systems Design 
Developing Self-Directed Learning Mar/30 
George M. Piskurich 
Instructional Technology 
Harnessing the Power of 
Technology 
Peter F. McAteer 
How To Develop a Training 


Aug/04 


Simulation Feb/50 
Bruce Lierman 

The Instructional Designer in a 
New Age 
Patricia A. Galagan 

Think Performance: A Conversation With 
Gloria Gery Mar/47 
Patricia A. Galagan 


Mar/52 


Internal Consulting 
Hang Up Your Training Hat 
Ruth Colvin Clark 


Sep/61 


International Training 
Best-in-the-World Practices Jun/52 
The Limits of Our Knowledge Dec/23 
Stephen H. Rhinesmitl 
Translation Techniques 
Paul J. Guglielmino and Lucy M 


Aug/10 


Guglielmino 
Unions Ally Across Borders for Environmental 
Training Sep/12 
Internet 
The Attractions of the Interr 

Erica Gordon Sorohan 
Internet 1 
Internet 2 Apr/11 
The Internet: Where Few Trainers Have Gone 

Before Aug/24 

Bryndis A. Rubin 
Portrait of a Cyberworker Oct/9 
Trainers Network on the Net 


rel Aug 31 


Apr/11 


Aug/45 


Interpersonal Skilis 

Check Your Gender Bia 
Ellen Boyer Ali 

Give It to Me Straight 
Jerry Baumgartner 


“People Skills” Still a Sales Basic Dec 


Apr/11 


Jun/48 


Leadership Development 

Empowered Organizations, Empowering 
Leaders Mar/39 
Clay Carr 

The Feminization of Leadership? Feb/43 
Patricia L. Smith and Stanley J. Smits 

Team Leaders: The Key to Quality Apr/45 
Tom Isgar, Joyce Ranney, and Sherm 
Grinnell 


Learning Environment 

Advice to the Learnlorn 
H.K. Morris Baskett 

Check Your Gender Bias 
Ellen Boyer Ali 


Mar/61 


Apr/11 


Learning Organizations 

Grasping the Learning Organization Jun/38 
Gene Calvert, Sandra Mobley, and Lisa 
Marshall 

Reinventing the Profession 
Patricia A. Galagan 

“Unlearning” Holds the Key to Competitive 
Success Dec/8 


Dec/20 


Theories 
The Future of Workplace Learning and 
Performance / May/S36 
The Past, Present, and Future of Workplace 
Learning . May/41 
Reinventing the Profession Dec/20 
Patricia A. Galagan 


Learning to Learn 


Advice to the Learnlorn 
HK. Morris Baskett 
Tips for Learning on the Job 


Mar/61 


Jun/12 


Maintenance and Repair 

Customer Training Takes Off at 
Boeing 
Carl R. Cox 

Training for Troubleshooting May/89 
Joel D. Schendel 


Dec 39 


Management Development 

Shape Up and Ship Out Aug/38 
Zandy B. Leibowitz, Charles Schultz, H 
Daniel Lea, and Stephen E. Forrer 


Management Styles 

The Feminization of Leadership? Feb/43 
Patricia L. Smith and Stanley J. Smits 

Learning To Thrive on Paradox Sep/28 
Peter Stroh and Wynne W. Miller 

Management Parables May/23 
Moid Siddiqui 


Competencies 
Learning To Thrive on Paradox 
Peter Stroh and Wynne W. Miller 
The Secrets of Succession 
Kenneth M. Nowack 


Manufacturing and Industrial 

The Power of Peer Review , 
Martin L. Ramsay and Howard Lebto 

Partners in Transition Nov/32 
Mark Gittleman 

Training for Troubleshooting May/89 
Joel D. Schendel 

Training Internal Facilitators Nov/45 
R. Glenn Ray, Jeff Hines, and Dave Wilcox 


Meeting 
Check Your Gender Bias 
Ellen Boyer Ali 
Guidelines for Groups .Oct/13 
Holding Your Own in Meetings, but Working 
as a Team ... 
Dianna Boober 
Lightening a Moody Meeting 
Survival Skills for Group Facilitators .... 
Jan Yuill 


Jul/38 


Apr/11 


Aug/54 


Sep/13 
Aug/51 


1994 Subject 


Multicultural Employees 
The Downside of Diversity 
Victor ¢ 


Jan/60 
Thomas 


Needs Analysis 

Auditing Your Needs Assessments Feb/22 
Roger Kaufman 

How To Create a High-Performance Training 
Plan Nov/43 
Dena C. Aloian and William R. Fowler 

How To Improve Performance Jul/35 
Clay Carr 


Organization Change Planning 
Executives: Get Real About 
Reengineering Mar/11 
Improve Processes, Reengineer Them, or 
Both? 
Richard Y. Chang 
Redesigning for Fast Impact 


Mar/54 


Oct/54 
George Gates and Carolyn McKinnon 


Organization Cultures 

Bright Ideas Jun/44 
Michael R. Michalko 

Building Commitment Through Organizational 
Culture 
Sugato Labiry 

Diversity 


Apr 50 


Beyond the Golden Rule Oct/22 


Anthony P. Carnevale and Susan C. Stone 


Organization Structure 
Mapping Your Organization 
Marcia Paul 


Feb/59 


Organizational Career Development 
Setting Up an Electronic Job-Posting 
System 
Sharon M. Tarrant 
Shape Up and Ship Out Aug/38 
Zandy B. Leibowitz, Charles Schultz, H 
Daniel Lea, and Stephen E. Forrer 
Slipping Off a Career Ladder 


Jan/39 


Apr/14 


Organizational Transformation 
Executives: Get Real About 
Reengineering Mar/11 
Improve Processes, Reengineer Them 
or Both? 
Richard Y. Chang 
Redesigning for Fast Impact Oct/54 
George Gates and Carolyn McKinnon 


Mar/54 


Packaged Programs 
From Trainer to Salesperson 
Roy J. Blitzer 


Performance Appraisal 
Painless Performance Evaluations Oct/40 
Vary Mavis 
The Power of Peer Review 
Martin L. Ramsay and Howard Lebto 
Straight Talk About Multirater 
Feedback 
David W. Bracken 


Jul/38 


Sep/44 


Performance Management 
Give It to Me Straight 
Jerry Baumgartner 


Jun/48 
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How To Improve Performance 
Clay Carr 

Painless Performance Evaluations 
Mary Mavis 

Taming the Performance-Management 
Monster 

Trends in Performance-Management 
Practices 


Jun/9 


Jun/10 


The Instructional Designer in a 


Patricia A. Galagan 

Think Performance: A Conversation With 
SI asec cesinkstivenerescchsscccesessoeseM@t/47 
Patricia A. Galagan 


Performance T 

Hang Up Your Training Hat ............ ; 
Ruth Colvin Clark 

The Instructional Designer in a 
New Age 
Patricia A. Galagan 

Think Performance: A Conversation With 
Gloria Gery ..Mar 
Patricia A. Galagan 


Sep/61 


Problem 

Dealing With Grievances (A Short Course for 
PN rararescnenesdnd base nsnsscesasssccoesMARP/ SO 
Gary Topchik 

Training for Troubleshooting ......... 
Joel D. Schendel 


vsesMay/89 


Quality of Work Life 
Coping With Overload ................04. 
Overcoming Overdoing 
Lisa Reinhart and Elizabeth Danziger 
Privacy Alter HOUts ...........00..0..sesecsce0e ...Dec/9 
Violence in the Workplace ...........0..00... Jan/26 
Helen Frank Bensimon 
MI II nce cacidesccsinssccnvecsscosencess Jan/12 


.Jan/13 


Recruitment and Placement 

Setting Up an Electronic Job-Posting 
SINE ics shuxh cn ipeascithas Lhodex sive eonscceenesosny Jan/39 
Sharon M. Tarrant 


Executives: Get Real About 
UTNE ao nciscnescicisnecvesececsorsese Mat/ 1] 
Improve Processes, Reengineer Them, or 
gE RE: OE 2 re Mar/54 
Richard Y. Chang 
Redesigning for Fast Impact 
George Gates and Carolyn McKinnon 
Reinventing SunU 
Peter A. Smith 


Research Capsules 
The Best Fit Among Learning 
Methods 
Career Changes Driven by Growth 
IN rictinecatccsaincanescecssiascosvonss Jan/63 
Choosing Local Talent for Overseas 
ER IE EE ae ee Oct/62 
Diversity Effort Links to Climate-Study 
IIE cecsearlsitaarraloenchibcras ieessanesseosveses Jan/64 


Oct/61 


The Effect of Cultural Differences on 
Japanese Managers and American 
Employees .. +<shatosioninneeene pacasen Apr/71 

Experience and Choices Through 
Internships 

How Do We Really Design 
Programs? sss hone alelineeaireares Jan/66 

Linking Participants’ Motivation With 
Preferred Learning Methods .............. Apr/68 

Making the Implicit Explicit «0.0.0.0... Apr/68 

On Choices and Choosing 

Organizational Culture and TQM 
Implementation sincesseieabaseiauilioneal Apr/69 

Research as Discovery 

To Evaluate or Not To Evaluate 


Oct/63 


Oct/62 


Sales Management 
The Power of Sales Coaching 
Kevin J. Corcoran 


Dec/28 


Sales Skills 

From Trainer to Salesperson 
Roy J. Blitzer 

‘People Skills” Still a Sales Basic 

The Power of Sales Coaching 
Kevin J. Corcoran 


School-to-Work Transition 
Apprenticeship Lessons From 
PI io. vise ssi scesneninsansecne nel Nov/38 
Mary McCain 
Best-in-the-World Practices 
Ford Motor Company: School-To-Work 
Transition Is JOD One ......csccossscrsseeses Nov/34 
Ian Spaulding 
Partners in Transition 
Mark Gittleman 
School-to-Work 


RO ce Nov/32 


Securing Support for HRD 

One Person Fights the Training 
Battle . 
Ben Britt 

R-E-S-P-E-C-T 
Robert L. Jolles 

Training in the New World Order .......... Nov/8 
Lisa McNary 

Writing Successful Proposals .................Mar/12 
Steve Trautman 


Dec/13 


Jul/ 50 


Self-Directed Learning 

Advice to the Learnlorn 
H.K. Morris Baskett 

Developing Self-Directed Learning 
George M. Piskurich 


cca Mar/61 


Mar/30 


Self-Directed Teams 

Mavericks Ride Again ............cscssesessesss May/119 
Lynn Summers and Ben Rosen 

The Power of Peer Review Jul/38 
Martin L. Ramsay and Howard Lebto 


Simulations 

How To Develop a Training 
Simulation .... 
Bruce Lierman 


Feb/50 


Skill Inventories 

Setting Up an Electronic 
Job-Posting System ...............06 vee Jan/: 
Sharon M. Tarrant 


Sociotechnical Systems Design 
Redesigning for Fast Impact ...................Oct/5 
George Gates and Carolyn McKinnon 


Speaking and Presentation Skills 

Abe Lincoln, Presentations, and 
Bunnies . 

Don’t Go Out There Alone 

An Enthusiastic Response ................. 
Sophie Liebman 

Lincoln’s “Gettysburg Address” and Your 
Presentation Skills .................... 
Edward J. Dwyer 

Managing Bunny Trails ..........................Jan 
Robert A. Luke, Jr. 

Performance Tips for Trainers ................Jun 
Niki Flacks 

Practically Perfect Presentations 
Richard M. Harris 


.Jan 


Special Workforce Populations 
Heightening Awareness of Disabilities: A 
Quiz To Spark Discussion 
Older Workers Are Good for 
IG fasts cacincanieetataainiaiasiiidekoheets 
ROI: Return on Older Investment... 
A Time for Action: Responding to 


May/10 
....May/143 


wee Jan/45 
Laura B. Pincus and Shefali M. Trivedi 
PIE, WONG seve nnevicscsnccsvsccesnsnensras 
Unlocking the Corporate Closet 
Jay H. Lucas and Mark G. Kaplan 


Aug/11 


State and Local Government 

A Kentucky Response to the ADA .........Apr/48 
Ed Klee, Laurence Hayes, and Gene W 
Childress 

Partners in Transition ..................... ‘ 
Mark Gittleman 


Nov/32 


Strategic Planning for HRD 

How To Create a High-Performance 
Training Plan .Nov/43 
Dena C. Aloian and William R. Fowler 


Stress 
Overcoming Overdoing ..............00000 Apr/38 
Lisa Reinhart and Elizabeth Danziger 


Substance Abuse 

Fight Drugs With Knowledge ..... 
Bill Oliver 

Making Decisions About Drug 
RY iinsseiesavinsscncinedaiiersigutensesserecc MY BAD 
Erica Gordon Soroban 


sesseeee May/105 


Succession Planning 
The Secrets of Succession 
Kenneth M. Nowack 


Team Building 
Cross-Functional Collaboration 
Glenn M. Parker 
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Effective Teams: Camels of a Different 
Color? : Dec/35 
Ed Hopkins 

Guidelines for Groups 

Managing Teams 

Mavericks Ride Again 
Lynn Summers and Ben Rosen 

Survival Skills for Group Facilitators 
Jan “uill 

Team Leaders: The Key to Quality 
Tom Isgar, Joyce Ranne} 
Grinnell 

Teaming Up for Quality Sep/67 
David W. Wright and Paul E. Brauchle 

Training Internal Facilitators Nov/45 
R. Glenn Ray, Jeff Hines, and Dave Wilcox 


Oct/13 
Apr/14 
May/119 


Aug/51 


Apr/45 
and Sherm 


Teamwork 
Cross-Functional Collaboration 
Glenn M. Parker 
Effective Teams: Camels of 
Color? 
Ed Hopkins 
The Power of Peer Review 
Martin L. Ramsay and Howard Lebto 
Team Leaders: The Key to Quality 
Tom Isgar, Joyce Ranne}) 
Grinnell 


a Different 
Dec/35 


Jul/38 
Apr/45 


and Sherm 


Technical Employees 
Training for Troubleshooting 
Joel D. Schendel 


May/89 


Technology in the Workplace 
The Attractions of the Internet 
Erica Gordon Soroban 
Electrifying a Job Search Oct/7 
Internet 1 Apr/11 
Internet 2 Apr/11 
The Internet: Where Few Trainers Have Gone 

Before Aug/24 
Bryndis A. Rubin 
“Paperless” Resumes Mar/14 
Portrait of a Cyberworker Oct/9 
Setting Up an Electronic Job-Posting 
Sysiem Jan/39 
Sharon M. Tarrant 
Software for a New Age 
Trainers Network on the Net 


Aug/31 


May 
Aug/: 


TechTalk 

It Ain't Heavy; It's My Computer Jun/5 
Questions and Answers Sep/7 
Talk to Me Mar. 
Technology Literacy Dec 


360-Degree Feedback 

The Power of Peer Review Jul 
Martin L. Ramsay and Howard Lebto 

Straight Talk About Multirater 
Feedback 
David W. Bracken 


Sep. 


Total-Quaiity Management 

Capitalize on Kaizen Mine Feb/1 

Improve Processes, Reengineer Them, or 
Both? Mar/5 
Richard Y. Chang 

Mapping Your Organization Feb/5 
Marcia Paul 


Training 101 

Abe Lincoln, Presentations, and 
Bunnies sini 

Abra Cadabra! Mastering the My stique of 
TENE cncerinenincnnee 
Walter J. Wheatley 

Auditing Your Needs Assessments 
Roger Kaufman 

Be a Training Detective 
Peter J]. Murk 

Breaking the Ice 

Choose Your Method 
Leslie Rae 

The Consulting Contract . .Dec/15 

Creating Creativity ... OTE | 
James M. Higgins 

Dealing With Grievances (A Short Course for 
Managers) .May/30 
Gary Topchik 

Don’t Go Out There Alone Jun/19 

An Enthusiastic Response sncennsonng ly me 
Sophie Liebman 

From Meeting Breakers to Meeting 
Makers. ............ 
Jana M. Kemp 

Getting the Most From Supplier 
Relationships .... 
Janet R. Miller 

Getting Training Started on the Right 
Foot ; 
Bart Allen Berry 

Guidelines for Groups Oct/13 

“I Can Recite the Program Content in My 
Sleep. Now What?” .Mar/19 
Steve De Vaik 

Inquiring Trainers Want To Know Mar/23 
Rodney P. Beary 

Lincoln’s “Gettysburg Address” 
Presentation Skills 
Edward J. Dwyer 

The Lone Trainer ... 

Management Parables 
Moid Siddiqui 

Managing Bunny Trails 
Robert A. Luke, Jr 

Navigating the Evaluation Rapids 
Mary Lynn Pulley 

One Person Fights the Training 
Battle ; a Dec/13 
Ben Britt 

Performance Tips for Trainers 
Niki Flacks 

Speaking and Terror: Seven Steps for 
Presentations Without Pain 
Edward J. Dwyer 

Strategies for Learning 

Ten Questions for Groups 
Bob Stump 

When To Coach (A Short Course for 
Managers) 
Gary Topchik 


Jan/17 
Aug/15 

...Feb/22 

Jul/15 


.Feb/19 
Apr/19 


Feb/19 


and Your 
..Jan/17 


Dec/13 
May/23 


Jan/19 


Sep/19 


..Jun/19 


..Jan/19 


Mar/19 
Oct/13 


.May/24 


Transportation 

Customer Training Takes Off at 
Boeing 
Carl R. Cox 

Shape Up and Ship Out " ...Aug/38 
Zandy B. Leibowitz, C barles Schultz, H 
Daniel Lea, and Stephen E. Forrer 


Dec/39 


1994 Subject Index 


Trends 
Author! Author! 
Bob Yeager 
The Future of Workplace Learning and 
Performance May/S36 
The Past, Present, and Future of Workplace 
Learning May/41 
Reinventing the Profession Dec/20 
Patricia A. Galagan 
Trends in Performance-Management 
Practices Jun 
Trends That Will Influence Workplace 
Learning and Performance in the 
Next Five Years May/S29 
Turning Fifty May/S3 
Patricia A. Galagan and Ellen S. Carnevale 
When the Ties That Bind Break Feb/28 
Erica Gordon Soroban 


May/97 


Programs 
A Kentucky Response to the ADA Apr/< 
Ed Klee, Laurence Hayes, and Gene W 
Childress 


Upward Appraisais 

Give It to Me Straight 
Jerry Baumgartner 

Straight Talk About Multirater 
Feedback 
David W. Bracken 

Values 

Making Diversity More Manageable 
Clifford Clarke 

When the Ties That Bind Break 
Erica Gordon Soroban 


Weliness 

Coping With Overload Jan 

Overcoming Overdoing Apr 
Lisa Reinhart and Elizabeth Danziger 

A Time for Action: Responding to 
AIDS Jan/45 
Laura B. Pincus and Shefali M. Trivedi 


Women Employees 

Check Your Gender Bias Apr 
Ellen Boyer Ali 

The Feminization of Leadership? Feb 
Patricia L. Smith and Stanley ]. Smits 

High Court Clarifies Sexual 
Harassment 

Women Managers in a Global 
Economy Apr/: 
Nancy J. Adler 


Feb 


Workforce Diversity 

Check Your Gender Bias 
Ellen Boyer Ali 

Dancing Around Diversity Nov/7 

Diversity: Beyond the Golden Rule Oct/22 
Anthony P. Carnevale and Susan C. Stone 

The Downside of Diversity Jan/60 
Victor C. Thomas 

Heightening Awareness of Disabilities 
A Quiz To Spark Discussion. 

How To Have an Effective Diversity 
Effort 
Linda Mack Ross 

Making Towers, Building Bridges 


Apr/11 


Nov/8 
Jun/13 


Jan/11 





Training & Development, December 1994 65 








1994 Subject Index 


Unlocking the Corporate Closet ........ 
Jay H. Lucas and Mark G. Kaplan 


.Jan/34 


Working Life 
Backlash 
Benchmarking Mature Work Styles ... 
The Bike People 
Boomer Backlash 
I isc s cn ccsscccssrersceesss , 
A Call to Arms 
Career Person of the Month ....... : 
Catch a Few Zzzzs Aug/80 
Cloak and Dagger Optional 71 
Closure 71 
Could’ve Had a V8 
I I oes csscersvissvsscsscccces. ss 
Cutting Down on Cycle Time ......... 
Cyber Chic 
RI ade acaceckshnantessnsienecesasae 
The Dark Side of Dual Careers 
The Dividing Line 
Don't Try This at Home .......... Jan/80 
Employee Com-plait Jan/79 
RIEIIOS PIB oavs sc sascccscccssssceccscccesce .May/144 
Factoid of the Month Jul/72, Aug/80, 
Sep. 88 
A Few Facts and Figures ........... Feb/72, Oct/79 
A Few of My Favorite Things .Jan/79 
Fifty-Something May/143 
Follow-Up 
Foot Prints piace eo 
From Another Plan-It ‘ Jan/80 
NE ers dens cadcncenssyancseonessa .....Mar/80 
ATTN CAI oo ccsnncsnsascssnssssees .Feb/72, Jul/72 
Getting Global: Another Perspective ........Feb/72 
RN acer ec sd césbeccccuscecasschescony Jan/79 
RI a ssasiicastsecsccaveséessnesacsasevscs ; Oct/80 
Good News, Bad News 71 
Green Piece ...Feb/72 
Gridlock Nov/71 
Grow Up Mar/80 
Guru-ization ssuebalonsuesei coe 
Have Not, Want Knot peckamnads Jun/71 
Honesty Is the Best Policy j 72 
Identity Crisis Jan/80 
Identity in the Workplace .Jan/79 
RNIN fsa santancuike yodtsesseviveessee . Jun/71 
Its Only a Game 
Job Seekers Say the Darnedest Things 
Keeps On Ticking 
Kids Do the Darnedest Things ............ 
The Low Road Oct/80, Dec/72 
Madison Avenue Makeover ...................Mar/79 
wae Pilar tn Marte ............4......0...000. .... Sep/88 
Million-Dollar Smile Aug/79 
NN eso Niics cas cscs ss voisucansioisesne ... Sep/88 
A Model for the Nineties ........................Mar/79 
More True Tales 
More Workaholistics 
PE I actsccehsSansercassnsionssnes Aug/79 
Neither Rain Nor Sleet 
Nepotism Works 
New Species: A Definition Aug/79 
9 to 5 With Good Behavior ................... Sep/88 
BN ceria cesta cacciskivansscsavnservescs Jun/7 
Nothing New Under the Sun 
Off the Beaten Path 
CORN AINE OG AGI 0 5..50.s50..cs0cc00:0.. ..Nov/7 
COVETTNERI SPARS ons scsnssssescccssccsesese Nov/7 
The Paper Trail 


Aug/80 
...May/144 


.Oct/80 
Aug/80 


79 


..Mar/80 


Permanent Position 
Personnel Freedoms 
Plan Ahead 
Play for Performance 
Plea for Pay 
Politicos 
Price Per Pound 
Proceed With Caution 
Quote of the Month 7 
Reengineering at Its Best 
The Road Ahead 
Road Kill ..... lov/7 
Road Warrior PER ee Ae Nov/72 
ROI: Return on Older Investment May/143 
Roll Reversal aosinessioneiaeniadialte Aug/79 
The ROM in Romance 
Scary Stuff 
Seer Performance 
Skating on Thin Ice 
Stretching It 
Sweeper Madness 
Sweeping the Nation 
Teed Off 
Tempting Older Workers \ 
Tips for Trips -Apr/88, Sep/88, Dec/72 
Top 10 Jul/71, Sep/88, Dec/72 
Top Whatever ‘ 
Trainer on a Mission 
Trainers Say the Darnedest Things 
True Tales From the Workplace ; ; 
Feb/71, Apr/87, Jul/71, Sep/88, 
Oct/79, Dec/71 
Truth in Bonding nas crkces enor 
Turnabout Is Fair Play 
Urban Plight 
A Voice of Generation X 
David C. Braun 
Walk the Talk...Literally 
Wanted: Devil Tender 
A What Consultant? 
What Price Beauty? 
What We Want 
What's in a Name? 
What's Your Type? 
Who We Are 
With Nuts and Without 
Work and Family 
Work/Family 
Work/Health Alert 
Workaholistics 


Feb/72, Apr/88, Jul/71 
Feb/72, Apr/88, 
Jul/71, Sep/87 

Jul/71, Sep/87 


Working Life Classics 
You Big Ape, You 


Company Name Index 


American Society for Training and 
Development 
ASTD’s Agenda for the Future ............ May/S32 
Stephen H. Rhinesmith 
The Coming of Age of Workplace Learning: 
A Time Line <n eaheanesetieanaatel May/S4 
Trends That Will Influence Workplace 
Learning and Performance in the 
Next Five Years May/S29 
Turning Fifty May/S3 
Patricia A. Galagan and Ellen S. Carnevale 


Boeing 

Customer Training Takes Off at 
Boeing 
Carl R. Cox 


Dec/39 


Clark Material Handling Company 
The Power of Peer Review 
Martin L. Ramsay and Howard Lehto 


Corning 
Training Internal Facilitators ..................Nov/45 
R. Glenn Ray, Jeff Hines, and Dave Wilcox 


Eastern Kentucky University 

A Kentucky Response to the ADA .........Apr/48 
Ed Klee, Laurence Hayes, and Gene W. 
Childress 


Ford Motor Company 

Partners in Transition .....................6+. 
Mark Gittleman 

Ford Motor Company: School-To-Work 
Transition Is Job One ............... , 
Ian Spaulding 


..Nov/32 


Nov/34 


Household International 

Setting Up an Electronic Job-Posting 
RIE Secirac ah asnvcsenspedeistccsusaatnonsnénon January/39 
Sharon M. Tarrant 


Many Companies 

Reinventing the Profession ....................Dec/20 
Patricia A. Galagan 

A Time for Action: Responding to 

8 FIO oe Sree January/45 

Laura B. Pincus and Shefali M. Trivedi 

Grasping the Learning Organization . Jun/38 
Gene Calvert, Sandra Mobley, and Lisa 
Marshall 

Fight Drugs With Knowledge ..............May/105 
Bill Oliver 

Partners in Transition 
Mark Gittleman 


Philip Morris USA 
Training for Troubleshooting .............. 
Joel D. Schendel 


May/89 


Siemens Corporation 
Partners in Transition 
Mark Gittleman 


Sun Microsystems 
DUCMCUMN GAITIIS ...2.00s.ccesccsnensse>- 
Peter A. Smith 


United Parcel Service 

Shape Up and Ship Out Aug/38 
Zandy B. Leibowitz, Charles Schultz, H 
Daniel Lea, and Stephen E. Forrer 


T&D Reprints 

To purchase reprints of any article, contact 
ASTD Customer Service Center, 1640 King 
Street, Box 1443, Alexandria, VA 22313- 
2043. Single photocopies, at $6 each, must 
be prepaid. Bulk orders of custom reprints 
(50 or more) may_be billed; phone for price 
information. 703/683-8100 
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